
 
 

Bullying and Harassment Policy 
(Registered Charity Number 522769) 

 
 

1. Policy Statement 

Florence Colliery Sports and Social Club is committed to providing a safe, respectful, and 
welcoming environment for all members, staff, volunteers, contractors, and visitors. Bullying 
or harassment, of any kind, will not be tolerated. This policy outlines the steps for reporting 
and dealing with any such behaviour. 

 

2. Scope 

This policy applies to all individuals involved with Florence Colliery Sports and Social Club, 
including members, committee members, employees, volunteers, and guests. 

 

3. Definitions 

• Bullying: Offensive, intimidating, malicious, or insulting behaviour that undermines, 

humiliates, or injures a person. 

• Harassment: Unwanted conduct related to a protected characteristic that violates a 

person’s dignity or creates an intimidating, hostile, degrading, humiliating, or offensive 

environment. 

4. Examples of Bullying and Harassment 

• Verbal abuse, insults, or threats 

• Unwelcome jokes, comments, or gestures 

• Physical intimidation or violence 

• Exclusion or victimisation 

• Unwanted physical contact 

Florence Colliery Sports and Social Club 
(Registered Charity Number 522769) 

Manager Mr Mark Wooldridge 
Lightwood Road, Longton, Stoke on Trent ST3 4JS 

Telephone (01782) 312881 
Chairman Mr Tom Sheehan 

Secretary Mrs Ann Nettleton 
www.florencesportsandsocial.com 

email: florenceclubsectretary@gmail.com 
 

 

http://www.florencesportsandsocial.com/


 

5. Reporting Procedures 

Any individual who believes they are experiencing bullying or harassment is encouraged to 
report it as soon as possible to a committee member or club management. All complaints 
will be taken seriously and handled confidentially where possible. 

6. Investigation and Action 

The club will investigate all complaints promptly and fairly. If bullying or harassment is 
confirmed, appropriate action will be taken, which may include warnings, suspension, or 
removal from the club. 

7. Responsibilities 

All individuals associated with the club have a responsibility to treat others with respect and 
to report any incidents of bullying or harassment they witness or experience. 

8. Review 

This policy will be reviewed regularly by the Trustees and updated as necessary. 
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