
 
Code of Conduct for Volunteers 

 
The club seeks to ensure that it provides a high quality service to all its members at all 
times. In order for this to be achieved the following code of conduct has been introduced 
for the Charity’s volunteers. All volunteers are expected to adhere to this and disciplinary 
action will be taken with regards to breaches of this code, should the Trustees feel that this 
is necessary. 
 
Volunteers are expected to: 
 

1. Work in accordance and be familiar with the clubs policies for Equal Opportunities, 
Confidentiality and Health & Safety. 

2. Treat all other volunteer, members paid staff, parents and others with whom they 
come in contact on the club’s behalf with dignity and respect. 

3. Arrive in good time to start work as agreed.  
4. Inform the Head Coach or Volunteer Co-ordinator, should they not be able to work at 

a previously agreed session or if they are going to be late (preferable allowing time 
for a replacement to be found if required). 

5. Follow instructions from the volunteer co-ordinator or nominated representative. 
6. Report any incident of accident. 
7. Be aware of and abide by the clubs confidentiality, child protection and health & 

safety policies. 
 
Volunteers must not: 
 

1. Conduct themselves in a manner likely to bring the club into disrepute. 
2. Become engaged in activities for which they are not qualified or have received 

appropriate training. 
3. Place themselves in a position where they may by put at risk. 
4. Ever underestimate the value of their contribution to the club. 
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