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1. Policy Statement 
Florence Colliery Sports and Social Club is committed to maintaining high standards of 
conduct and ensuring that disciplinary and grievance matters are handled fairly, 
consistently, and transparently. 
 

2. Scope 
This policy applies to employees, volunteers, and committee members of the Club. 
 

3. Principles 
All matters will be handled fairly, without discrimination, with confidentiality maintained 
wherever possible. 
 

4. Disciplinary Matters 
Misconduct may include breaches of the Code of Conduct, unsafe practices, or 
inappropriate behaviour. 
 

5. Disciplinary Procedure 
Issues may be dealt with informally where appropriate. Formal action will involve 
investigation, opportunity to respond, and proportionate outcomes. 
 

6. Disciplinary Outcomes 
Outcomes may include verbal warnings, written warnings, suspension, or termination of 
volunteering or duties depending on severity. 
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7. Grievance Procedure 
Individuals may raise grievances verbally or in writing. Grievances will be investigated fairly 
and responded to as soon as reasonably practicable. 
 

8. Safeguarding and Serious Matters 
Serious concerns, including safeguarding issues, will be managed in line with relevant Club 
policies and may involve external agencies. 
 

9. Confidentiality 
Information will be shared only on a need-to-know basis and handled sensitively. 
 

10. Review 
This policy will be reviewed annually or following any significant issue or legislative change. 

 


